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Dear Ms. Dortch: 

Accepted I Fifed 

JUN 2 9 Z015 
Federal Communications Commission 

Office of the Secretary 

Pursuant to sections 54.313(i) and 54.422(c) of the Commission's Rules, 1 Pefiasco Valley 

Telephone Cooperative, Inc. (PVT) hereby submits a copy of its "FCC Form 481-Carrier 

Annual Reporting Data Collection Form," as filed with the Universal Service Administrative 

Company. A copy is also being submitted to the appropriate state regulatory commission and 

tribal government, as further required by sections 54.3 l 3(i) and 54.422(c). 

Pursuant to the Protective Order adopted by the Commission in this proceeding, 2 PVT 

requests confidential treatment for the financial information included in its report, as required by 

§54.313(f)(2), on the grounds that it is commercially sensitive information that is not normally 

released to the public. PVT also requests confidential treatment for its Progress Report on the 

1 47 CFR §§54.313 and 54.422. ~ot ~f ~opies rec'CI O+-/ 
2 Jn the Matter of Connect America Fund, et al., PROTECTIVE ORDER, WC DocR'et m. Rf-90, et al., DA 11-712, 
released June 17, 2015. 



·, 

Five Year Service Quality Plan pursuant to sections 0.457 and 0.459 of the Commission's Rules. 

A letter in support of PVT' s request is attached hereto. 

In accordance with the Protective Order and the Commission's rules, two redacted copies 

and one non-redacted copy have been submitted on paper via hand delivery to the Secretary' s 

Office, two non-redacted copies have been submitted for hand delivery to Mr. Charles Tyler of 

the Telecommunications Access Policy Division, and a redacted copy has also been filed via the 

Electronic Comment Filing System. 

CC: 

If you have any questions, please do not hesitate to contact the undersigned. 

Counsel to Pefiasco Valley 
Telephone Cooperative, Inc. 

Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau 
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Federal Commun1catloi'l$ Commission 

Office of the Secretary 

RE: Form 481 - Carrier Annual Reporting Data Collection, 2015 
WC Docket No. 14-58 

Dear Ms. Dortch: 

Pursuant to §0.457 and §0.459 of the Commission's rules, Pefiasco Valley Telephone 

Cooperative, Inc. ("PVT"), by its attorneys, hereby requests that certain materials and 
information be withheld from public inspection. Specifically, PVT requests confidential 
treatment of the Progress Report on the Five Year Service Quality Improvement Plan (the "Plan" 
or "confidential information") attached to its Form 481 filing. 

In support of its request for confidential treatment and pursuant to the requirements under 
§ 0.459(b) of the Commission's rules, PVT states the fo llowing: 

I. Identification of the specific information for which confidential treatment is sought. 

PVT seeks confidential treatment of the Progress Report on the Five Year Service Quality 
Improvement Plan, attachment 492270NM112 to the Form 481 filing accompanying this letter, 
which contains sensitive financial information about PVT as well as information about PVT's 
projected network improvements and upgrades for voice and broadband services during the 
period from 2015 through 2019. 



't 

2. Identification of the Commission proceeding in which the information was submitted or 
description of the circumstances giving rise to the submission. 

The documents are being submitted as part of the annual Eligible Telecommunications Carrier 

Report (Form 481) mandated by section 54.313 of the Commission's rules. 

3. Explanation of the degree to which the information is commercial or financial, or 
contains a trade secret or is privileged. 

The data described is highly confidential and sensitive commercial and financial information 

which constitutes trade secrets or sensitive commercial and financial information that "would 
customarily be guarded from competitors,"1 and is therefore exempted from mandatory 
disclosure under FOIA Exemption 4 and Section 0.457(d) of the Commission's rules.2 

4. Explanation of the degree to which the information concerns a service that is subject to 
competition. 

The Plan relates to voice and broadband services provided by PVT that are subject to 
competition from competitive local exchange carriers, cable television system operators, electric 

power utilities, fixed and mobile wireless service providers, and/or satellite carriers. 

5. Explanation of how disclosure of the information could result in substantial competitive 
harm. 

Disclosure of the confidential information is likely to result in substantial competitive harm to 
PVT because the confidential information could provide competitors with commercially 
sensitive insights related to PVT's operations, service offerings, and costs. 

6. Identification of any measures taken by the submitting party to prevent unauthorized 
disclosure. 

PVT does not make the Progress Report on the Five Year Service Quality Improvement Plan or 
any of the information contained therein publically available in any way, and further limits 
internal access to key employees subject to strict non-disclosure obligations. 

7. Identification of whether the information is available to the public and the extent of any 
previous disclosure of the information to third parties. 

PVT does not make the confidential information available to the public and it has not previously 
allowed disclosure of the confidential information to third parties that are not otherwise bound by 
confidentiality obligations. 

I Id § 0.457(d)(2). 
2 5 U.S.C. § 552(b)(4): 47 C.F,R. § 0.457(d). 

2 



.....-------------------- - . 

8. Justification of the period during which the submitting party asserts that the material 

should not be available for public disclosure. 

The confidential information should be treated as confidential for an indefinite period, as PVT 
will always be subject to competition and the competitive harms associated with the disclosure of 
the confidential information. 

In order to provide adequate protection from public disclosure, the Commission should 
strictly limit distribution of the confidential information within the Commission on a "need to 
know" basis and not allow any distribution outside of the Commission. In the event that any 
person or entity outside the Commission requests disclosure of the confidential information, PVT 

requests that it be so notified immediately so that it can oppose such request or take other action 
to safeguard its interests as it deems necessary. 

Please direct any questions regarding this submission to the undersigned. 

Pefiasco Valley Telephone Cooperative, Inc. 
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<010> Study Alea Code 492270 

<015> Study Area Name PENASCO VALLEY TEL 

<020> 2016 Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data J •y u..phlett 

JUN 29 ZO\S 
<03S> Contact Telephone Number: 

Number of the person identified in data line <030> 
5757481241 ext. 2270 Federal commun1tatlons Commission 

Q1'1ce of the Secretary 
<039> Contact Email Address: 

Email of the person identified in data line <030> jurapble:ttlpvt . cc. 

<100> Service Quality Improvement Reporting 

<200> 

<210> 

<300> 

Outage Reporting (voice;..) ___ _ 

I ti' ll•- chedt box if no outages to report 

Unfulfilled Service Requests (voice) I 1 I 
492270NK310.pdf 

<310> Detail on Attempts (voice) 

(otrodl tkwlprlw do<unwnt) 

<320> Unfulfilled Service Requests (broadband) I o 
..-___:~--=======:::i.~~~~~~--. 

<330> Detail on Attempts (broadband) I I ( 
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492270NM610 . pdf 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 

<900> Tribal Land Offerings f:f/N)? Q ® 
<1000> Vok:e Services Rate Comparability Certification 

(cOtnp/d• Offa<ll<d -l>ttt) 

(<Ontp/< .. ott«Md -t) 

(<ompl< .. -d~ 

lill'<4 <omplrt•---.J 

Ires 

1

.,,,,............ I 

<1010> '-· ----------------------:=-----:=-' (Offodt .......... d«urrwn(J 

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ Q lit- cit«* to IMbr. <rrflf-1 

<1110> 
<UOO> Terms and Condition for Ufellne Customers 

(<Ontp/<C<ottod><dworlrsl>ttt) 

'"°""'"'·~-d-) 
Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

lnduding Rote-of-Return Carriers affiliated with Price Cop Local Exchange Carriers 
<2000> /tll<clt ro tndkot• c.nlflutlon) 

<2005> (<OMpl<tc 011och«l worlnh .. t) 

<3000> 

<3005> 

Rate of Return Carriers, Proceed to RQR Additional Documentation Wort!sheet 
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<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Proiram Year 

Contact Name · Person USAC should contact regarding this data 

Contact Telephon_e_ Number · Num~r oJperson identified in data line <030> 

Contact Email Address· Email Address of person identified in data line <030> 

Has your company received its ETC certification from the FCC? 
If your answer to l ine <110> Is yes, do you have an existing §54.202(a) "S 
year plan' filed with the FCC? 

If your answer to Line <111> is yes, then you are required to file a progress 

492270 

PENllSCO VIII.UY TBL 

2016 

J a y Ua ph lett 

S7S74 81241 ext. 2270 

j \lll\ph lottf pvt .com 

(yes I no} @ 

(yes I no) 00 

. report, on line <112> delineating the status of your company's existing § 
54.202(a) "S year plan" on file with the FCC, as it relates to your provision of 
voice telephony service. 49 227 0NM112 . pdt, 02270NMI 12MAP . pd f 

<112> 

<113> 

<114> 

<115> 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual proaress report filed pursuant to 47 C.F.R. § 54.313(a)(1}. If your company is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on its five-year 

service quality Improvement plan pursu;int to §54.202(a). The information shall be 

submitted at the wire center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How much (USF) was used to improve service quality and how support was used to improve service quality 

<116> How much (USF) was used to improve s8fVice covec-age and how support was used to improve s81Vice coverage 

<117> How much (USF) was used to Improve service capacity and how support was used to improve service capacity 
<118> Provide an explanation of network Improvement targets not met 

in the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 
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<010> Study Area Code 492270 

<015> Study Area Name PEN-'SCO V.t.LLEY TEL 

<020> Program Year 20 16 

<030> Contact Name· Person USAC should contact regarding this data J1,v Umphlett 

<035> Contact Telephonefulmber ·Number of person identified in data line <030> 57574812 41 ext . 2270 

<039> Contact Email Address· Email Address of perwn identified In data line <030> ju~lctt@pvt .com 

<701> Residential local Service Charge Effective Oate 

<702> Single State·w ide Residential local Service Chuge 

':?~ -
<703> ' 

11/ 1/2015 · 1 

• ~J:mt6'L"Ufl~l .n~ 

Rtsldentl1l Local 
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St1te Exchanse (ll£C) SAC(CETC) Rate Type Service Rate State Subsulber Une Char&e 
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<010> Study Arn Code 02270 

<015> Study Area Name PENllSCO VllLL&Y TEL 

<020> Proaram Year 2016 

<030> Contact Name - Person USAC should contact regardln& this data Jay Uaphlet t 

<035> Contact Telephone Number - Number of person Identified In data line <030> )7)7411241 OKt . 2270 

<039> ConUct Email Address · Email Address of person Identified In data Rne <030> j uaphl ell8pvl. coa 

::0 <711> 
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<010> Study ArH Code 492270 

<015> Stu~~H Name ~~--llHASClLllALU.'1'. 1E.k 

<020> Procram YHr 2016 

<030> Contact Name - Person USAC should contact regarding tlli~ data _. ;i_~ uaphl ett 

<035> Contact Telephone Number- Number of person identified in data line <030> 5H7481241 ext . 2270 

<039> Contact Email Address - Email Address of person Identified in data line <030> jwr.phlettepv<.co11 

<810> Reporting Carrier Pen•aco Vall•y Telephone Cooperative, Inc. 

<811> Holding Company Penaaco Valley Telephone Cooperative, Inc. 

<812> Operating Compl_l'I)' Pe nu co Valley Telopho~e Cooperative, Inc. 

<813> ·r~~~~~!Ct.' .. ~~·~+i1,·!;t;1J1:,?1;d ~.J~ ::-i·~~~1:1: .. ~~t·~1!t i~: iJ;;.~ ~i::1 ~~ ~;~~l:i'if·:~,:1~.P2\~) ;::~:.~~;t ,t::~ g,. ~~-: ; .. J~::~':!.:l.: ~·.t:~: .. ~ti:; ';~~~1~1.J ~i}1i~:t.;i!i1~!!,~r~:.t~t.£ ~,;~, fi:t,t~~: ~::'~:~~il }" ~ <.:~~ ~\~ ~i:~·if:~~ 1·'.\·-~~·~l)m~· ~· 

Affiliates SAC Dolna Business As Company or Brand 0.sicnatlon 

-- see att 1chea worl<sh ~et-
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<010> Study Area Code 492270 

<015> Study Area Name PENASCO VALL&Y T&L 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Jay Ulllphlett 

<035> Contact Telephone Number - Number of person identified in data line <030> ~7~1481241 ext.2270 

<039> Contact Email Address - Email Address of person identified in data line <030> jumphlett@pvt .COOi 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 
I - m u - I 

If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates ~oordlnation with the Tribal government pursuant to 
§ S4.313(a)(9) Includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor Institutions. 

<922> Feasibility and sustainability planning; 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Select 
Yes or No 0< 

Not Applicable 

Name of Attached Document 
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<010> Study Area Code 
<015> Study Area Name 
<020> Program Year 
<030> Contact Name • Person USAC should contact regarding this data 
<035> Contact Telephone Number· Number of person identified in data line <030> 
<039> Contact Email Address • Email Address of person identified in data line <030> 

< 1120> Please confirm whether terrestrial backhaul optlons exist within the supported area 
pursuant to§ 54.313(9) (Yes. No). 

492210 

PENASCO VALLEY TEL 

2016 

Jay Umphle tt 

5151481241 ext . 2210 

j wnph l ett@pvt.com 

I . -p-=1 

<l130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 
reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to§ 54.313(9). 
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<010> Study Area Code 02270 

<015> Study Area Name PENASCO VALLEY TEL 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data J ay U•p_hlett 

<035> Contact Telephone Number - Number of person identified in data line <030> $7$7481241 ut .2270 

<039> Contact Email Address - Email Address of person identified in data line <030> jumphl~_ttfp_vt .coa 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

[ ... ,,.~.,.· ... I 

<1220> link to Public Website HTTP www.pvt.COlt 

«Please check these bo~es below to confirm that the attached document(s), on line 1210, 
or tne website listed, on line 1220, contains the required information pursuant to 
§ S4.422(a)(2) annual reporting for EiCs receiving low-income support, carriers must 
annually report: 

<1221> Information describing the terms and conditions of any voice [0 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, lr:z::J 

<1223> Additional charges for toll calls, and rates for each such plan. ~ 

Name of Attached Document 
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<010> 
<015> 
<020> 
<030> 
<03S> 
<039> 

Study NH Code 
Study Atta Name 
Program Year 

t"l;Nll.SW - ~i;,i.-.,,- T•"lo 

Contact Name • Person USAC should contact reiardlnJ this data 2016 

Contact Telephone Number· Number of person identified in data line <030> Jay V01Pnnu: 

Contact Email Address· Email Address of person Identified in data line <030> 
3131491141 

uc . UlO 
Jwu.pn1e"t:'Cl!pvr . coa 
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S.i.ct the appropriate responses below (Yu, No, Not Applicable) to note compliance as a recipient of lncrt!Mfttal Connect America Phase I support, frozen Hich Cost support, Hlch Cost support to offset aettss chars• reductlons, and 
CoMed Americ.a Phase II support IS Ht forth in 47 CFR f 54.JU(bJ,(cJ,(dJ,(• I. The information reported on thb fOfm and In the documents attached below is a(turate. 

Incremental Connect America Phase I repo;ti111 
<2010> 2nd Year Certification (47 CFR § S4.313(b)(l)i) 
<201la> 3rd Year Certification (47 CFR § 54.313(b)(1Jli) 

<2011b> Attachment {47 CFR § S4.313(b)(l)ii) 

<2012> 
<2013> 
<2014> 
<2015> 

<2016> 

Prlca cap carrier Recalvln1 Frozen Support Certlfl<atlon {47 CFR f 54.312(a)) 
2013 Frozen Support calculation (47 CFR § S4.313(c)(l)J 
2014 Froz.en Support calculation (47 CFR § 54.313(c)(2)} 
2015 Frozen Support calculation (47 CFR § S4.313(c)(3)) 
2016 and future Frozen Support Calculation {47 CFR § S4.313{c)(4)J 

Priee cap Clrrter Connect America ICC Support (47 CFR f 54.313(d)} 
Certification Support Used to Build Broadband 

Connect America Phase II Reportln1 {47 CFR t 54.JU(e)) 
3rd year Broadband Servlu Certification 
Sth year Broadband Service Certlliatlon 
Interim Progress Certification 

I I 
[ rn---- I 

to.meal Attl<hld Document(•) Usttnc Rtqulrod Information 

I I I 

<2017> 
<2018> 
<2019> 

<2020> Please check the box to confirm that the attached document(s), on line 2021,contains the required Information I 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community i1nchor Institutions to which began providing access to broadband service in the 
preceding a lendar year. 

<2021> Interim Pro1ress Community Anchor lnnltutions 

1m1 
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<010> sn.c1y At .. Cod• on 1_0 
<015> Srudy At., Name t!AS~O--'L.M.LE'L1'£!. 
<020> Proaram Yur _2_.D..1_6_ 

<OlO> Contact Name· Ptrson USAC shoukl contact r11ardin1 this. dau ___________.4_ay Umphlett 
<035> C.ontactTdepl!one Hu~r- Number of person identified in data llnt<030> S7SH 8l21l ext, 2270 
<039> Contact Enwil Addrtu • Email Address of ~~_tntlfitd in dat1 Ii~ ~-0> 1:umohlet t.8iovt. .com 

CHECK tlMI t.o.01 bel- to note compllan .. on IU ftvt yoat se ..... Qllllity plan (p•11tulftt t4 '7 CFR f S..102(1)) and, for privlto!y held come,., onsumc compllan .. with tho llftaMiM roportlnc .._1romonts Ht lo<th In 0 
CFR f S.UU(f)(2). I fu<1llcf certify- the Information ~on this fonn and In tlMI clocu1M"4S ottochtd below II 1e<urtte. 

492270NM3010 .pdf 

(3010) Ptocro11 Report on 5 Y•• Plan 
Milt1t0<>t Certlllation (47 CFR § S'-313(1)(1)(1)) 

Name of Attached OOCUmfflt Uititl.j Required Information 

Please ctl6tk this box to confinn 11\at the attached doturnef1l(a), on line 3012 contalna lhe requited infoonatlon pur1uant to 
(3011) § 54.313 (l)(l)(H), the c.rrier Sllal ptO\llde Ille number. names, and addresaea of c:omrroolty anehor tnstttlAions to which began 

pro..tdlng aceess to broadband seM¢e In 1l1e preceding calendar ye.r. 0 

(3012) Community Anchor lnstlM!ons {47 CFR § SHU(l)(l)(ll)) 

, ... ,,.~,.,, ... I 

(JOU) IS your company a Prrntely Held ROfl C>rfio< {O CFR t SUU(f)(21) (Yts/No) • 

Name of Attached Document lbtin& Requlrtd lnfonn1UOn lf3 8 
(3014) II ytl, does yo<Jrcomp1ny Ille the RUS annual report fY•s/No) e 
Please ctl6tk 111eae boxes to conftnn that the attached clocument(s), on line 3017. contains the required lnlonnation P<Jl'IUBnt to§ 5<1.313(1)(2) compbnce reqUires: 

(3015) Eltttronk: copy ol t!lel< annu1I RUS rtports (Opttatin1 Report for rn 
Tetecommunlc.ations &orrowen) 

(3016) Oocument(s) 10< Balan<>e Sheet, Income Statement and Statement or Cash Flows II:2:l 

13017) lfthe reiponse ls yt1 on line 3014, •tt•ch your comp1ny's RVS annual 
rtport ind ~I rtqulrt:d docu"'*"tatlon 

t3018) If tht rtsponJ.t Is no on 11M 301'. Is your com~ny Judlted? 

tf the response ts yes on line 3018, p~ast check the bo)ltS beb# to 
conftrm your 1ubm!ssion, on line 3026 pursuant to l S4.313{1)(21, contains 

492270NMJD17 .pot 

ijamt of Atuchtd Document Ustin1 Required' Information 00 
(Yes/No) 

(3019) Either 1 copy of their 1udittd flnandal statem.nt; or (2) a tina.nc:lal report in a format comp.arable to RVS Operattn1 Repcrt for Ttl.c:ommuniutlons D 
(30201 OoCIMT>ent(s) for Balanoe Sheel, Income Slatement and Slatement of Cash Flows 0 
110211 Management letter and audit opinion issued by the independent arifted public eccountant that perfonned the oompany's financial audit 0 

tf the response ls no on Une 3018, please check the boxes bt:low 
t4 confirm your s\lb<Tilsslon, on lin. 3026 punu1nt to l 54.313(0(2), 
contains: 

(3022) Copy of thtlr llnanclJI statement whk:h has been subJttt to........, by an 
in.d.ependtnt ctrtffitd publk l«ountant; or 2t 1 financial report in a 
format comp.arablt to RUS OperaUnc RepOtt for Teat<ommunlatlon.s 
&otrowers, 

(3023) Undertyln1 info~ion subjected to• review by 1n ;ndt pM<ltllt c•rtlfied 
public accountant 

(3024) Under~n1 lnfo,,,,.uon subject•d to 1n olfla< ctrtlllutton. 

D 

D 

fB 
130251 Documen((a) for Balance SllMt, Income Statement and Stat.,.,,..,t of 'ff.:O••r.:h;.oFo,:l~ows=----------------------• 

(3026) .Attacll tl\o workslleet listln1 r0<1U~•d lnfonn1tlon 

Nome of Altachtd OC<Ument listing Required Information 

Pa«< II 
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<010> StudyArt1 Code 492l11l 
<015> Study Area Nune __ ___ _ _ ___ _HMAll,(LJIALJ.&r Ill< 
<020> Pro111~ Yt_ar ___ 201'-
<030> Contact Na.mt · Penot'I USAC s.houtd contact 1eptdln1 tN.s data J6Y ~ohlett 
<015> Contact TtitphoneNvmkr· Number of _p~non.Wentlfted tnd.rt1 In• <COlO> SlS149l24.1 •At.. 22'70 
<019> Contact Emal Addrtit ·Emal Add,..u of ~non tdt f\ttftt,d In dlt• !lnt_G>JO> i wmhl•ttfort. co:11.. 

flnancJ1I Data Summary -(3027) Revenue ;c ;:o - fT m (3028) Operating Expenses 

· $ 0 -f) (3029) Net Income r: . --i (3030) Telephone Plant In Servlce(TPIS) - I fT m . c I 0 
(3031) Tota l Assets - . "T 11 
(3032) Total Debt - c 0 ;c ;:o (3033) Total Equity - '"'C -0 c c (3034) Dividends - a: co r c r: (") -2 z 

I Cf. (/) 
'"'C -0 
fT m r: (") 

:j c 0 i 2 z 

Name of Mt.ached DoculMnt U•tlnc Requited lnlONNtton 

,.,.u 
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<010> Study Area Code 02210 

<015> Study,., .. Nome PENASC'O VllLLl!Y T8L 

<020> Proet1m Year 2016 

<030> Contact Name • Ponon USAC should contact rgordlnc this d•t• Jay U"'fhleu 

<03S> Conllct Telephone Number - Number of person identlfied in data line <030> 5757012U ext · 2210 

<039> Contoc:t Email Address · Emoil Address of person identified in data line <030> i u"'fltlet t !pvt . com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I urtlfy that I am an o ffitfl of the reportlnc carrier; my respontibMitles ind ude ensurlnc the accuracy of the annual "'PortlnC requirements for universal service support 
eclplen ts; and, to the best of my knowledce, the lnfOflNtion reported on this form and In any attachments Is accurate. 

Name of Reportln.r Cllrrier. PENASC'O VALLEY TEL 

Sianature o f Authorized Officer: CERT I PIED ONLINE Date 06/26/2015 

Printed name of Authorized Offlc:er: Kevin Bartley 

Titlo or position of Author1zed Officer. CPO 

Telephone number of Aulhor1zed Officer. 57S7012U o.xt. 

Study ATH Code of Reportin1 Cllrrier: 02270 Fllin1 Due O.te for this form: 07/01/2015 

Persons wilfultv maU•-c folM stoto .... nu on this f0<m can!>. punlshod by fine or Jom;cvro unde< ti.. Co<NnunlatloN Act of 193-4. 47 U.S.C. H 502. S03(bJ. "'lino 0< lmprlsoftmont 
·~ rrtle 18 of tho United Statu CDde. II U.$.C. t 1001. 

REDACTED - FOR PUBLIC INSPECTION 
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Pace 14 

<010> Stud'( /vta Code 02270 

<015> Study Atea Name P£NASCO VALLEY TU 

<020> PrOlf!m Yur 2016 

<030> Cont.let Name · Ptnon VSAC should conuct re1arding thls data J • y U"'l'hlett 

<035> Contact Ttltpl>ont Number - Number of person identified in data Une <030> S7S748124l ext .2270 

<039> Cont.let Emal Address · E1111M Addreu of person identified in dauo line <030> juephlett@pvt.com 

TO BE COMPLITTD BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Ceftlflc:atlon of Officer to Authorize an Acent to File Annual Reports for CAF or LI Recipients on Behalf of Reportlnc Carrier 

C*ttf)' lhllC (N- of Agenl) le eutlloftHd to submit Ille lnfo,.,,.ICM'I ~Oft beNdf of the ._ung canter. I 
*<> C«llly Ulet I am 111 olllc« of Ille ,.porting canter, my ,_ponslbi_ In_ -urtng th• ecc:uncy of th• onnuol - repoctlng ,.qlll-_..-to Ille"""*­
ageflt; and, to the beet of my ............,., the ..,..,.,. - - .......,_to - -....tz.ed ogent I• occurote. 

O~te: 

Due Dote for this form: 

Ptn0ns wilfullof malcloc t.ise ,..,_,.,.°"this fonn an be punitbed by fine or lorleewe undtt lho ~-AG! ol 19.14. 47 U.S.C. H 502. SOllbi O< fine O< ~ 
undt< Totle I.& ol tho United SUt<J Cod<, II U.S.C. f 1001. 

TO BE COMPUTED BY THE AUTHORIZED AGENT: 

Certlflcatlon of A(ent Authorized to Ale Annual Reports for CAF or LI Recipients on Behalf of Reportlnc Carrier 

1. u acent for the ropo<tlnc canter, certify th1t I am 1uthorized to submit the annual reports for un ... f'Slll strvlce support redplents Oft be/lalf of the reportln1 carrier; I have provldd 
ht data f'tllOrled he...in based on data provtdtd by the repotttn1 carrier; and, to the best of my •nowtec11e, the lnfonn1tlon reported 1-tln Is auur1to. 

Datt: 

nt: 

Fi · Due Date for this form: 

p.,_. willfl.llly motdflc false stot•rnonts on "'1• kwm an bo-punish«I by lino"' forl<iWt• undot tho Comm•H>l<ot""'• Ad of 19.14. '7 U.S.C. ff SOl, SOl(b). O< ftne O< lmpr~t undtt Tltlo 
I& of tho United Stotts'"°· 11U.S.C.f 1001. 

Pase 14 

REDACTED - FOR PUBLIC INSPECTION 
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Attachments 

REDACTED - FOR PUBLIC INSPECTION 
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<010> Study Area Code 492270 

<015> Study Area Name PENASCO VALLEY TEL 

<020> Program Year 2016 

<030> Contact Name. Person USAC should contact regarding this data Jay ~hlett 

<035> Contact Telephone Numb1!r- Number of person Identified in data line <030> 57 574 81241 ext .1241 

<039> Contact Email Address • Email Address of ~rson Identified In data line <030> jwaph_l_e~~@p_vt.com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential L()(al Service Charge 

<703> 

I 1/1/201 5 I 

· ~~;}~/~:~lJr::i ~:~:~. ·;2 !:._,:[;~~~~/~.~_,.~(t£ ~ t; L ~J~J~~utt~ V ~=:·::~v:i~~>. ~{~1;~:~: ·f; ~1;~.1 ~~J:q~~,~~~~ ~??~ ~<!~ft;~~ltJ;,@t~~t _ ,~t~~~l f '"';Yl~~~iill;U?0.tt1!.·~·,, ~1~~~~~:1~t:~J~,,: .. !~,~ 
' " 

Residential l.QQI M1ndatot"f Extended Area 
State Exchanae (ILEC SAC C£TC Rate Type Service Rate State Subscriber Line Char e State Universal Service Fee Service Cha e 

NM Cottonwood Fl\ 16. 0 o.o 0. 48 o.o 

NM Lakewood FR 16 .o 0.0 0. 48 0 .0 

NM ope Fl\ 16.0 o.o 0. 48 0 . 0 

NM Hon 0 Fl\ 16.0 o.o 0. 48 o.o 

NM Loco Hills Fl\ 16.0 0.0 0.48 0.0 

Ntl Mayhill FR 16. 0 o.o 0 .48 o.o 

~· ' "' "' 

r llne Rates and Fee 

16. 48 

16. 48 

16. 48 

16 . 0 

16. 48 

16 . 48 
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Study Area Code 02270 

Study Area Name P£NASCO VALLEY T!L 

Pro&ram Year 2016 

Contact Name ·Person USAC should contact re1ardln1 this data J4y U111Ph1ttt 

Contact Telephone Number· Number of f>!rson Identified In data line <030> 5757491241 ext.1241 

Contact Emal! Address· Email Addr'" of person Identified in data Hne <030> 1""Phlett9pvt.co• 

r• ••r"-..... ~ ... , .:~.-'"'·""·~·to'·' ':1,; .... · .... : · · .. .; ·:-1 ·"i"'···;, .. : t.f...-t}-.J:? '\l ~·· ... •• ·~ 1
1-'• ..... ..., • ' 

•"' .......... ,0\. •;:t\ .... "'..,.:,~-.v~· : '"" It. .... ' ,.~,..; • 1,\.!tJl'f'' ?"~-' ; · .'';.., >: \."':'-":':':· ~·1 ... ~;,'~:"! ,~ ~·' I >.~1-.,t'f" · "a7.._•' .. f :'-,' ti. 't"-lf'•!; 1 '(~ '\ {""'.~'.1 ~~.,._j_? ' . !•, ~···~ ., .... ;·..... • ;) r ••• '"' 1 ' t" '.~_::- :,i. "": .. ~ !?• -~• ,··•· 
- '"" I '' "'' .. ~· -'1 • ., ·---- i ·- t, .. .__.JltJ "'' .•,., IJ,• '-' .,,,,j I *tl1~ <;Jt. , ,,, "'\ 1~" i:/~ ~,,,' , • _, " t, I '·' :_.-~•,k: .. ~ '; ,:•.;,,,~~ ... .:;,W, 

State Exd1an1• (ILEC) Resldendel State Reculated Total Rates lroadband Senrice ·broadband Service Us;ige Allowance Us;ige Allowance 

Rate Fffs and Fees Download Speed Upload Speed (Mbps (GB) Action Taken 
(Mbps) When limit React1ed {select) 

NM 
Cottonwood 81. 95 0.0 81. 9~ •. 0 1.0 999999. 0 

Other, None 

NH 
Lakewood 

81. 95 0.0 81. 95 4. 0 1.0 999999.0 
Oth•r, Non• 

NH 
Kope 

81. 95 0.0 81. 95 4 .o 1.0 999999.0 
Other, Nono 

NH 
Kondo 

91.95 0.0 81. 95 4 .0 l.0 999999.0 
Other, Hone 

"" 
i.oco Hills 

91.95 0.0 81. 95 • . o 1.0 
Other, None 

999999.0 

NM 
Hoyhill 

91.95 0.0 81. 95 4 .0 1.0 999999.0 
Other, None 
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<010> Study Area Code 02210 

<015> Study Area Name PENASCO VALLEY TEL 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data J•y Ulophl•tt 

<035> Contact Telephone Number - Number of person identified in d;ita line <030> S7SH8124l ext.1241 

<039> Contact Email Address - Email Address of person Identified in data line <030> jmphlntlpvt .co" 

<810> Reporting Carner Pen•1co Valley re l ephone Cooperative, Inc. 

<811> Holding Co111pafil' P111e1co V11.ley Telephone C.ooper• t ive, Inc. 

<812> O~rating Company Pen•tco Valley '?elephone Coopera tive, Inc. 

<813> ~~ :!{ 1·~;,::;.·;~b~~~r:~~.1J,:i~~~~: .. &~1~Ti~ :.· .: L.';(· ~\i1!~:!.f.,1 ~:?'}!~illl~;~~~~:l~~k'!.!~;,~;.~ :.:;1!!;. !;; .. J1.:nt~~ -=~:, .. :,:i:1!1.r.~~,;'-! ~:~1 '"U;J) .. 1 •· .. ~ :· , ·~~t?d~?~i·,:.;~~!3~1·\".J.~ ... ~}.~ ~:·~~~1~:~~_t:)1.:~:$ .. ~~~1:i1~~ID~~J ~mi~d1 1
t·
1 t~l 

Affiliates SAC Ooinc Business As Company or Brand Oeslcnatlon 

PVT Networks, Inc. Penas co Valley Te l ecommunications 
Fu ego Wireless, LLC 
PVT Wireless, LP 
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PENASCO VALLEY TELEPHONE COOPERATIVE, INC. 

LINE 112: PROGRESS REPORT ON 5-YEAR PLAN 

492270NM1 12 

REDACTED IN ENTIRETY 
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PENASCO VALLEY TELEPHONE COOPERATIVE, INC. 

LINE 310: UNFULFILLED SERVICE REQUESTS 

492270NM3 l 0 

REDACTED IN ENTIRETY 
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492270NM510 

Penasco Valley Telephone Cooperative, Inc. 
Study Area: 492270 

Voice Network 
Pursuant to 47 C.F.R. § 54.313(a)(5) and or 47 C.F.R. § 54.422(b)(3) Penasco Valley Telephone 
Cooperative, Inc. ("ILEC') is in compliance with appropriate FCC Service Quality Standards and 
Consumer Protection Rules. ILEC provides CPNI training to all of its new employees and in addition 
trains all of its existing employees on an annual basis. ILEC also conducts subscriber outreach regarding 
CPNI by placing CPNI explanation onto its website at www.pvt.com which informs subscribers about 
CPNI rules and other applicable customer rights and obligations. In addition ILEC trains staff on Red 
Flag issues on an annual basis. All company employees are required to sign and acknowledge that they 
have completed CPNI and Red Flag training and understand obligations to adherence of applicable 
rules. 

ILEC also outlines its rates, terms, and conditions under which ILEC offers service in its Local Exchange 
Tariff. The tariff explains customer rights and obligations, customer service, dispute resolution, 
deposits, billing and payment options, disconnection of service as well as cancellation of service options. 
ILEC keeps its tariffs available for public inspection at its business offices. 

Broadband Network 

Pursuant to 47 C.F.R. § 54.313(a)(5) and or 47 C.F.R. § 54.422(b)(3) ILEC is in compliance with applicable 
FCC Service Quality Standards and Consumer Protection Rules. ILEC trains staff on applicable rules for 
broadband services issues on an annual basis. In addition ILEC has placed on its website at 
www.pvt.com its network practices and policies regarding broadband. 

ILEC also outlines its rates, terms, and conditions under which ILEC offers Broadband service in NECA 
Tariff #5 to Internet Service Providers {"ISP"). The Tariff explains customer rights and obligations, 
customer service, dispute resolution, deposits, billing and payment options, disconnection of service as 
well as cancel.lation of service options. Public inspection of NECA Tariff #5 can be found on NECA's 
website. Retail DSL rates, terms, and conditions for retail services are provided by the ISP. 

REDACTED - FOR PUBLIC INSPECTION 
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492270NM610 

Penasco Valley Telephone Cooperative, Inc. 
Study Area: 492270 

Functionality in Emergency Situations: 

Voice Network 
Pursuant to 47 C.F.R. § 54.313(a)(6) and 47 C.F.R § 54.22(b)(4) as set forth in 47 C.F.R. § 54.202(a)(2) 
Penasco Valley Telephone Cooperative, Inc. ("ILEC") meets the requirements to remain functional in 
emergency situations and has the following capabilities: Back-up power is provided to ILEC central 
offices by use of a generator and batteries that provide it with 8 to 12 hours of emergency power. In 
addition, ILEC field electronics have 8 to 12 hours of back-up power by use of generators and batteries. 
ILEC also has SONET, DWDM, and MPLS technology deployed in its core fiber optic network that is a self­
healing and will automatically reroute traffic should a fiber cut occur. ILEC has also sufficient spare cards 
for its fiber optic network to provide almost instantaneous replacement should there ever be a card 
failure in the core network. ILEC also has proper staff in place to repair any fiber cuts in a timely manner. 
ILEC has connectivity with neighboring telephone exchanges as well as the LATA tandem to provide 
diverse options to reroute traffic should an emergency arise. ILEC has developed and trained its staff on 
network preparedness plans in case of emergency situations. ILEC is prepared and capable of managing 
traffic spikes resulting from emergency situations and has sufficient switching capabilities to handle such 
situations. 

Broadband Network 
Pursuant to 47 C.F.R. § 54.313(a)(6) and 47 C.F.R § 54.22(b)(4) as set forth in 47 C.F.R. § 54.202(a)(2) 
Penasco Valley Telephone Cooperative, Inc. ("ILEC") meets the requirements to remain functional in 
emergency situations and has the following capabilities: Back-up power is provided to ILEC central 
offices by use of a generator and batteries that provide it with 8 to 12 hours of emergency power that is 
also used to provide service to the broadband network. In addition, ILEC field electronics have 8 to 12 
hours of back-up power by use of generators and batteries. ILEC also has SONET, DWDM, and MPLS 
technology deployed in its core fiber optic network that is a self-healing and will automatically reroute 
broadband traffic should a fiber cut occur. ILEC has also sufficient spare cards for its fiber optic network 
to provide almost instantaneous replacement should there ever be a card failure in the core network. 
ILEC also has proper staff in place to repair any fiber cuts in a timely manner. ILEC has connectivity with 
neighboring telephone exchanges as well as the LATA tandem to provide diverse options to reroute 
traffic should an emergency arise. ILEC has developed and trained its staff on network preparedness 
plans in case of emergency situations. 
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Penasco Valley Telephone Cooperative, Inc. 
Study Area: 49-2270 

Voice Services Comparability Report 

Pursuant to 47 C.F .R. § 54.313 (a) (10} Penasco Valley Telephone Cooperative, Inc. ("PVT'') is in 
compliance with the requirement that voice services is no more than two standard deviations above the 
national average urban rate for voice service of $47.48 as specified in Public Notice DA 15-470 issued on 
April 16, 2015. PVT's current total local end-user rate1 of $16.48 (which includes a local fee of $16.00, 
mandated state fees of $.48 and mandatory extended area service charges of $0) is not above the 
standard deviation as specified in the USF/ICC Transformation Order. 2 

1 
Local End User Rate as defined in USF/ICC Transformation Order 26 FCC Red at 17751, Para. 238 

2 USF/ICC Transformation Order, 26 FCC Red at 17694, Para. 84 (footnote included) "The standard deviation is a 
measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample 
variance is calculated as the sum of the squared deviations of the individual observations in the sample of data 
from the sample average divided by the total number of observations in the sample minus one. In a normal 
distribution, about 68 percent of the observations lie within one standard deviation above and below the average 
and about 95 percent of the observations lie within two standard deviations above and below the average." 

REDACTED - FOR PUBLIC INSPECTION 
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492270NM1210 
Telephone Assistance Application Form For New Mexico 

Name~----------------------------------------~ 
(first) (Middle) (last) 

Address ____________ _________________ __________ _ 

(Street) (Gty) (State) (Zip) 

HomeTelephoneNumber: - - ------------- ---------------­
PLEASE FILL OUT PARTA · OR· PART B. DO NOTHLL OUT BOTlf. 
A: I, or a member of my household, currently participate in the following program(s): Chedc all that apply 

_Federal Public Housing Assistance or Section 8 _ Supplemental Nutrition Assistance Program 
_low Income Home Energy Assistance Program (LIHEAP) (formerly Food Stamps)) 

Medicaid _Supplemental Security Income {SSI) 
_ National School lunch free lunch program _Temporary Assistance for Needy Families {TANF) 

8: If you 00 NOT Participate in one of the Programs listed above, you may qualify for telephone assistance based on the size and income level of your household. 
Please check the box below which applies to your household and anach one of the supporting documents described to the right: 

Size of Annual Household Acceptable Types of 
Household Income Income Documentation .. -~ 
(Please check box) (13S% of Federal Poverty LeveO (Please attach a copy of one of these documents) 

~ 
•.J.· I 

d li ... " 

1 $15,890 Previous Ym State/federal or Tribal Tax Return ~ " ., I .. 

2 $21,506 Veterans Administration statement of benefits 

3 $27,122 Social Security Administration statement of benefits 

4 $32,738 Retirement/pension statement of benefits 

5 $38,354 Unemployment/Workers Compensation statement of benefits 

6 $43,970 Current year-to-date earnings statement from an employer or 3 consecutive months of pay stubs 

7 $49,586 Federal or tribal notice of participation in Bureau oflndian Affairs General Assistance 

8 $55,202 Divorce decree or child support wage a.ssignment statement 

No. 
Add SS,616foreach 

- - additional person 

If you have telephone service with more than one company, you must select which company you would like to receive the Lifeline assistance from. You may not 
receive Lifeline from more than one company. 

I agree to notify my phone company when I or a member of.my household no longer participates in any of the above qualifying public assistance programs or 
when there has been a change in my family size or income level. 

I certify under Penalty ofoerjury the above inforrnatjon is true and that I am not receiving Lifeline credits on any other telephone account. I have read the 
information on this application and understand I must meet the above qualifications to receive Telephone Assistance (lifeline). 

Signature Date 

' : 

NEW MEXICO 
TELEPHONE 

ASSISTANCE 
PROGRAM 
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492270NM1210 

low lnco• Telepho• Astlstlnce Progra11 · 

Every person in America should have access to quality, 
affordable telecommunications service. This principle 
of Universal Service has been the goal of the 
telecommunications industry for decades. In 1934, the 
federal government codified the goal and reaffirmed it in 
1996 by establishing policies for the preservation and 
advancement of Universal Service. 

To achieve the Universal Service goal, carriers have 
access to a fund that is generated by contributions from 
the telecommunications providers in the United States. 
Telecommunications companies draw from the fund to 
provide for programs that support telecommunications 
services nationwide. The Lifeline Assistance Program 
(Lifeline) is part of the Fund's Low-Income Program as 
described in this brochure. Toll Denial Service is another 
program available to low income subscribers to help 
them control what they spend on telephone service. 

lifeline and Toll Limitations Service Support provide 
discounts to eligible low-income consumers to help them 
maintain telephone service. 

Basic monthly service is $16.00 per month, which . 
includes: 

• Unlimited local Calling 

• 911 Service 

• Directory & Operator Services 

• Lifeline assistance lowers the cost of basic 
monthly local telephone service. Thanks to 
Federal and State support, eligible consumers 
can receive $12.75 per month in discounts. 
tifeline is available on one telephone line per 
household and is nontransferable. . 

• Toll Denial Service (TON) allows eligible 
consumers who wish to avoid incurring long 
distance fees to choose toll blocking at no cost 
if qualified for LITAP. 

If you have additional questions about the Information 
contained in this brochure, please contact our customer 
servi~e:r~p.resentatives at $i'.i48.1241, l;S00.50~:4844 

, . ~r::~tQ_~s~mer Rel~!!~~10~/,g~ ~f t~~.~~l~~~~f P ;~v~Jjc 
'.· : ''';,o;:;:,;~a .. ·•1on o · issio ' ··\RC (t, : · · ··21~5l72\.:~,;,. · . ( rurn .. ·--rr (tt ... .. t~ ;\.~~ ..... ,, ... -. ... .... ,, 

PVT follows FCC supported guidelines and is subject 
to state regulations. Individuals are eligible if partici­
pating in one of the following programs: 

• Federal Public Housing Assistance or Section 8 

• Low Income Home Energy Assistance Program 
(LIHEAP) 

• Medicaid 

• National School Lunch free lunch program 

• Supplemental Nutrition Assistance Program 
(formerly Food Stamps) 

• Supplemental Security Income {SSI) 

• Temporary Assistance for Needy Families (TANF) 

• Household income is at or below 135% of the 
federal poverty guidelines 

In addition, you may qualify for telephone 
assistance based on the size and income level of 

· your household. See reverse side for guidelines. 
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Penasco Valley Telephone Cooperative, Inc. 
Study Area: 49-2270 

Milestone Certification 

Pursuant to 47 C.F.R. § 54.202(a) Penasco Valley Telephone Cooperative, lnc.{"PVT") provides this 
certification that it is taking reasonable steps to provide upon reasonable request broadband speeds of 
at least 4 Mbps downstream/1 Mbps upstream, with latency suitable for real-time applications, 
including Voice over Internet Protocol, and usage capacity that is reasonably comparable to offerings in 
urban areas as determined in an annual survey as specified in Public Notice DA 15-470, and that 
requests for such service are met within a reasonable amount of time. 
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